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ESPECIALISTAS EN ECOTURISMO Y AVENTURA

4th Avenue “A” 7-95, Zone 14, 2nd level

Guatemala 01014 Guatemala

Telephone: (502)2367-2837  Fax: (502) 2337-0009

ecoadventure@tikalpark.com 
http://www.ecotourism-adventure.com
CREDIT CARD AUTHORIZATION FORM
Type of Card *please mark the chosen card type with an X*
  
  Visa                                                                        


  Master Card


  American Express

Name of credit card holder

First name

	
	
	
	
	
	
	
	
	
	
	
	
	


Surname, Last name or Family name
	
	
	
	
	
	
	
	
	
	
	
	
	


Credit Card Number
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Expiration date                                                 Amount Charged in US dollars

	US$
	
	
	
	
	
	

	
	
	
	


3 or 4 digits of your secret code on your card *normally 3 digits on the back of your card if it is a VISA or a Master Card, but can also be 4 digits on the front of your American Express*                                        
	 
	 
	 
	 


I hereby accept the terms and conditions of the reservation I have made with Especialistas en Ecoturismo y Aventura (Viajes Ecoturismo y Aventura), and: 
            

Agree to pay the full amount for the services

Agree to pay initial deposit equivalent to 50% of the full amount for the services, please check our Payment & Cancellation Policy to see if this is an option for you. All trips must be paid in full a month prior to starting your trip with us.

My passport number and date of expiration is:

 (PLEASE DO NOT ERASE THIS QUESTION, WRITE YOUR DETAILS DOWN IN ADDITION TO SENDING A COPY OF YOUR PASSPORT PREFERRABLY AS A PDF FILE. PHOTOCOPIES OF PASSPORTS ARE SOMETIMES NOT POSSIBLE TO READ AND COME ONLY AS A BLACK SPOT AT THIS END).
The address with the telephone number where I receive my card’s statements is: (We absolutely need this to receive a pre authorization for your transaction).
My date of Birth is:  _________, ______, _______
                                    Month            day           year 
Signature: _______________________   Date _________, ______, _______
                                                                               Month                day             year 
IMPORTANT: When you fax this sheet, please make sure you send a separate sheet with a copy of your passport and both sides of your credit card to our fax number in Guatemala City (502)23370009
ECOTOURISM AND ADVENTURE SPECIALISTS requires all trip fees to be paid in full before commencing each and every adventure or service by all participants in a group or by each individual traveler. Payments may be made using your credit card under special conditions. All of the above information must be provided in order for us to process your credit card payment. We will first need to obtain a pre approval for your transaction and you will need to have the card physically with you so we can swipe it upon your arrival into our country. The system we use is called TXM by CREDOMATIC and is not a signature on file or remote charge system as you are used to in the US and the rest of the developed world. It is designed to expedite your credit card payment, but different rules -that we need you to understand very well- apply, so you can evaluate whether this is -in fact- the best payment method for you. In order for us to obtain our payment from our credit card company we will definitely need you to guarantee we will be able to collect your signature upon arrival into Guatemala and press your card in your presence. Your signature needs to be provided *in person, in writing, ink and pen* and we will need you to have with you the exact same card you sent us the information for. This does not mean that we will make any new charges on your card, as upon arrival you will receive a receipt, which is a copy of the slip you will sign at the airport and it will have a copy of the electronic transaction. By signing this form and sending it by fax you give us your authorization to make the charges on your card and we will be able to process the charges and obtain a pre authorization, but it is only with the impression of your card and your signature in ink that we will be able to receive your payment. By faxing us your information above you are also assuring us we will be able to obtain your signature after pressing your card and that you understand all the conditions so we may accept your credit card payment. By signing this form you fully agree with our company's policies and charges and enable us to obtain a pre approval for the transaction. PLEASE UNDERSTAND THAT ALL OF THESE PRECAUTIONS ARE FOR YOUR SAFETY AND OURS, TO AVOID CREDIT CARD FRAUD AND TO GUARANTEE YOU WILL RECEIVE THE BEST EXISTING SERVICES IN OUR REGION FROM THE LEADING ECOTOURISM & ADVENTURE COMPANY IN THE MAYA WORLD AND CENTRAL AMERICA exactly as agreed in our communications by email. We would like to inform you that in Guatemala we apply a special Payment & Cancellation Policy to all credit card payments, as we will make the charges in our local currency: the Quetzal, which fluctuates constantly by rapport to the dollar, the currency of reference. Because of this, we have established the same exchange rate as our providers who have fixed it at US$ 1 = Q 8.20 This exchange rate applies to all our providers EXCEPT for payments to Western Camino Real in Guatemala City & Camino Real Tikal, whose exchange rate is US$ 1 = Q 8.30 This means that when you receive your credit statement you will find some discrepancies between what we have quoted you in dollars and the amount you have authorized us to charge on your card and the charges that you will see reflected on your credit card statement, as each transaction will be calculated at the exchange rate on the day on which it is processed. By signing this document you accept this policy. We remind you that there are other payment methods such as wire transfer by which you deposit the exact amount in dollars, avoiding complex calculations and procedures related to the exchange rate between the dollar and the Quetzal, our local currency. Please note that credit card payments in Guatemala are subject to extremely high taxes and that we do not charge you the commission to be paid to our credit card service providers. When the price we give you does not include a commission to us, such is the case with TAG Airlines, we will make a surcharge of 10% that applies to these tickets only. If you prefer to pay by wire transfer or by sending a check by priority mail you may do so, in which case you would not need to pay for any surcharges. In other words, you do not need to pay for the costs of doing business if these costs do not affect your payment. Other merchants choose to charge for these costs regardless of your payment method increasing your costs. We prefer to give you the choice and hope you both agree with and support this practice. 

